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TriLine GRC V3.1.0 — New Features

Note: Some terminology may vary depending on your Configuration settings.

Interface

Mobile devices

We have developed a new interface for mobile devices. By default, you will be taken to the ‘mobile’
page where you can create Register and Event records. You can optionally go to the main site.

ol Oplus ¥ 3:35 pm - all Optus = 3:37 pm -
& demo.triline-gre.net (&) & demo.triline-gre.net ¢
Triline GrC
Triline CRC | riline GRC
- CREATE ...
Login
User ID: N
Password: _3 Main Website
O m O fh m &
ol Optus ¥ 3:37 pm - il Optus T 348 pm -
& demo.triline-gre.net (w7, & demo.triline-grc.net (o
Tl Gifts and Hospitality Register ~E
Triline GRd RGeS
DETAILS
CREATE ...
Title:*
| - Corporate box at AFL grand final

Type
@ Audit Findings Your Name*
Jacinta Brown
Customer Complaint

Who do you report 1o?*

@fD Gifts and Hospitality Register Chief Financial Officer -
Incident Register - General Value of Gift:*
Incident Reporting Form $300
Date Gift Offerad:*
Work Health and Safety Issue —
[ 9/24/2019 e -

Type of Gift*
(O cash () Goods (8 Hospitality

Your Department*

m m a < m m O
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Page Logo
Clicking the page logo (top left corner of the screen) will return you to the My Summary page.

My Summary Roles & Responsibilities

The information displayed on the Roles & Responsibilities tab will now use all available screen space.

E My 5ummary 1an Broadstons, GM - Finance & Administration - ‘?
@ CURRENT TASKS ROLES & ITIES AL MY REPORTS / CHARTS
Responsible For Count -
Compliance Process 26 Process Controls
Process Contrel 4 @ Page 1 of 5(44 tems) <€ ° 2 03 4 5 3 Pagesize 10 ~
Rigk 9
Risk Treatments 5 n arch al
KR 5
Events Types n
Events L] N tT P ed T
Contracts ] ‘Tc T T T
Contract Task 3
Obligations 474 2OBO0A 0 4 Dep king i () involving shared computier
Autharisation under APRA : Outsaurcing services
Register Types 7 Has an autharised deposit-taking
Registers prd ingtitution (ADI) or an aulthorised nom
. operating holding company (NOHC) that
a d wishes 10 undertake ousourcing
Documents 9 Invalving shared computer services
ensured that it manages the risks
SMCR 3 asociated with such sutsoureing
Repeating Tasks arrangements effectively?
Process Contrel 42 p— Dep king {b) Develaping an o policy and
Risk Review 10 Authorisation under APRA : 4 g g options
- Has the suthorised deposit-taking
Risk Treatments e Institution (AD) or the suthorised non-
K 7 operating holding comparry (NOHE)
. ; developed an outsourcing palicy if it
Contracts 4 wishes 16 autsource a matedal busineas
[¥] 5 activity and dermonstrated to the
Australian Prudential Regulation
Document Review 2 harity (s that it has ad
Registers Tasks 18 assessed all cotions that are available for i
r:

Monitor Logs and Web Monitor

The Monitor Logs and Web Monitor pages will now use all available screen space.

Monitor Logs

- =
i Ima Beancounter
[ WNG
w B smaoe Reference Drescription Due Pasition
B renozon Complance sk Compliancy Test for temporary task reallocation ON0T9 Other Roe
- Complisnce Task  TST0002 8 ) Something 120002018 Other ke
W New Tasks £23FPM Complarce Task  TST0002 # fs)  Something TII016  Other Role
W B 100092019 Risk Treatments  Risk Test far Temparary i when a Blind Task Othver Rsle
Rtk Treatments Rk Tess for Temporary Reallocation when a Blind Tesk 2571072019 Cribver Role
w B osmeang
w B 2m0w2000 Arthur Boyd
W B 1308209 Reference Deescription Due Pasition
<] RGTEES Plew test D some different soulf BEY  Company
Secretary
(=] TSTBAT Test for Tess for second reminder 2TORRME  Company
Business
Uit
] TeT8a7 Teit for Test for secand rermander 0T Company
Business Secretary
Unst
Compliance Task  CAMOOOS  Anousl (b Compharce By that s b 5 12072008 Campany
Company Secretary
Returns
o | Compliamce Task  CRMODOS Aresl ) Complance that ben ladged 1208208 Comgany
| —— fonpry Secxiay
Feturny
Complisnce Tagk  CRMDOOS. Arensl ) Complance Ny o 12002018 Company
Cemnpany Secretary
Returne
Complisnce Task.  CAMDODS Ancwsl ) Comphiance reviews arrualy that accounts hirve been lodged. MAWNG  Compeny
Company Sacretary
Returng.
Complarce Tusk  CRMO020  Changeaf ) Complisnce revi been fodged 300972019 Company
Direcizes Secretary
Complisnce Ttk CRMDOTS Advertiting  (a)  All puble weed and segne 5 @ standard 12002018 Campany
checklit The bt n e Secretary %
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TriLine GRC V3.1.0 — New Features

Document Library

Notes

You can now add notes to a Document Library record.

DOCUMENT DETAILS
TASKS

LINKS

NOTES

CHANGE SUMMARY
SECURITY

HISTORY

PDF Viewer

Document @ roL200

=

(<]

Dealing with Member Information

-

Page 10f 1(1 items) Page size 5 -

Note
o
/ mw Policy document was updated to resclve three typos.

Alison Pencil 24/09/2019

The PDF Viewer has been upgraded to provide better on-screen resolution and adds search and
document size controls.

Document @ PoLcen2

DOCUMENT DETAILS i
]
CUSTOM FIELDS
L
DOCUMENT
TAsKS
LINKS
HOTES
CHANGE SUMMARY

SECURITY

Document @ PoLooz

DOCUMENT DETAILS A

-]
CUSTOMPFIELDS | | o | . /14
DOCUMENT
TASKS
LINKS
HOTES
CHANGE SUMMARY
SECURITY
= Document @ PoLOMzZ
DOCUMENT DETAILS ;
o
CUSTOM FIELDS
o 2 A
DOCUMENT

TASKS

Linws

NOTES

CHANGE SUMMARY

SECURITY

= @  Fair Work Policy

Table of Contants.
Purposs — 2
Aaneument _ — — —_— 1
Aasintance 1
Imnerviigaton and inguren. 1
Complance Powern. — — S— — — -
&
Dutcomes, inquiries ®
Rrterrah — — — - 14
Publeing complunce snd selirtemant "
Feedbacy it
- e Fair Work Policy
T 1%} EH
Table of Contents
Purpose 2
3
Acslstance A
Investigation and Inguiris 3
Camnlianra Prwsre a
« @ Fair Work Policy
4+ = ww - -
Purpose Find: staq =g B Match Ca.
The Fair Work Ombudsman (FWO) is an independent statutory agency created by the Fair Work Act 2009
(Cth) (FW Act). The purpose of the Compliance and Enforcement Policy (Policy) is to provide simple and
clear information about how the FWO performs its statutory compliance and enforcement functions under
section 682 of the FW Act. These functions include:
B promoting harmonious, productive and cooperative workplace relations and compliance with the FW
Act and fair work instruments? including through the provision of education, assistance and advice;
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TriLine GRC V3.1.0 — New Features

Contracts

Load Contract records via spreadsheet

You can now create a template spreadsheet to import Contract records. The first tab contains the
required fields while the second has information to assist in completion (e.g. the available Contract

Types).

Load Contract Data

CREATE A SPREADSHEET TEMPLATE FOR CONTRACTS

FILE ~
E'D Save As
| A B c [
1 Contract Number llTitIe \Description Contract Type
2
3 |
4
5
6 W
7
< »

CONTRACTS INFORMATION +

Browse...
Load Contract Data
CREATE A SPREADSHEET TEMPLATE FOR CONTRACTS
FILE ~
E'n Save As
A [ B c D E F 2
1 Status Values: !Currem Contract Owner: Not Allocated Business Unit:  Board i
12 Terminated | Branch Manager - Central | Executive
I 3 To Be Deleted | Branch Manager - North | Finance
| 4 | | Branch Manager - South | Human Resources
5 Chief Executive Officer Information Technology
6 Contract Type: Lease (Office Machinery) Chief Financial Officer Marketing
2L :.‘__._ SRS VI W PR T O [ ik e md i EE e [ ooy ot i
7 e—— : 5
CONTRACTS INFORMATION +
Browse...
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Load Contract With via spreadsheet

You can now create a spreadsheet to import Contract With records. The first tab contains the
required fields while the second has information to assist in completion (e.g. the available Contract

With Types).

LoadiContract With Data

CREATE A SPREADSHEET TEMPLATE FOR CONTRACT WITH

FILE ~
E'D Save As
A B D o
1 Type rading or Short Name Legal Name Street Address l
2
3
4
3
6
= -
0000000 | 4
CONTRACT WITH INFORMATION +
Click Browse to locate the Contract with import file Browse...
= Load Contract With Data
CREATE A SPREADSHEET TEMPLATE FOR CONTRACT WITH
FILE ~
El save As
A B D G H | J ]
T Type: Iadministration Notes: '
2 Auditors Entity Verified:  True or False
3| Bank
4 Customer
5 | Government
6 Investment Managers <
2
4 b
CONTRACT WITH INFORMATION +
i Browse...
Page 6]17
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TriLine GRC V3.1.0 — New Features

Events

Linking Events
It is now possible to link one Event to another (e.g. to link related or similar Event records).

= EditEvents @ ccooooos ~ (@ Customer got someone elses statement

DETAILS COMPLIANCE ~ RISK  WRI  EVENTS  REGISTERS  CONTRACT  CONTRACTWITH  CONTROLINVENTORY — DOCUMENTS (@ OBLIGATIONS  TRIAGE PRO

CUSTOM FIELDS

FORM FIELDS
Page 1af 1(1 tems) < o Pagonize: 5 =
OTHER INFORMATION

NOTES

LINKS

TASKS
ATTACHMENTS

SECURITY é"‘) CCO000004 Customer had doco sent to wrang clieant Being Managad

HISTORY Page1of1(1 temn) ¢ ° Pagesize: 5§ =

Event List

Linked attachments are now included in the Event List report.

Registers

Ten new icons added for Register Types.
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TriLine GRC V3.1.0 — New Features

Reports

Completed Tasks

The current limitation on the ‘To’ date (maximum today’s date) has been removed to allow for
reports to include tasks already completed where the Due Date is in the future.

My Summary Compliance Risk KRI Events Registers Contracts Control Inventory

iew Documents | Senings | Everits Lis

= Pnr k) SelectReport Completed Tasks -
h
p Group By -
Applied Filters
& Options
Y
Report Title -I;

Filters & Options

Date Range from: = 23/09/2019 ¥ Tor  31/12/2019 -

|:| Select by date completed

-
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Maintenance

An Audit Trail menu item has been added to the Maintenance menu for each module. This will allow
a Module Administrator to view the Audit Trail records for that module (previously only available to
an Administrator).

Compliance  Risk KRl  Events Registers  Contracts  Control Inventory
Work with Compliance records

Manage Templates
Unresolved Obligation Updates

g Reports |||I Charts K AdHoc Queries

Compliance Process QOutcomes Compliance Process

Process Controls Risk Rating Process Controls

Task Due Date Changes Risk Rating Map Process Control History
References

alnteractive Dashboards '_}.'\| Statistics

View Dashboards Compliance Statistics

Create a new Dashboard Process Control Task Statistics

# .
>\_ Maintenance

Categories Export/Import Compliance Process Audit Trail
Custom Fields Export/Import References

New Record Help Load Compliance Data

References

= Audit Trail - Compliance

L Y
Reference: ¥  User ¥  Date: - p m

Page 1 of 11 (159 items) o 2 3 4 5 6 7 g 10 11 > Page size: 15

Drag a column header here to group by that column

Type Reference User Name Date/Time Details

Compliance COMD034 Alison Pencil 23/09/2019 4:00 PM Link to Document FRM0O03 was added

Compliance COMD026 Alison Pencil 17/09/2019 3:13 PM Compliance Process Template created

Compliance COM0026 Alison Pencil 17/09/2019 3:01 PM Reference deleted: APRA - Prudential Standards : APS 210 -
Liquidity
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Triage PRO

V TriagePro

Typically, notifications (normally via email) from regulators, accounting firms and others, end up in
the email inbox of one or two people within your organisation. There is no corporate view of the
information received. Your organisation is reliant on the recipient to view and process or
disseminate the notification. When that person leaves the notifications are potentially lost or at
best, hard to find. Searching through the notifications in your email client is cumbersome.

Enter Triage PRO.

Triage PRO is a new, optional module that will capture and process emails from any number of
sources. The emails will be deposited in a central repository within TriLine GRC and they can be
easily viewed by the appropriate people in the organisation.

You can define any number of
‘rules’ with key words/phrases. If
the email matches the criteria the
rule is applied. It can be
categorised based on the rule.
Any number of people can be
advised that the email has
arrived. A task can be generated
to review and action (if required)
the content of the email. Any
attachments included in the email
will be available for viewing.

Edit Triage Rule

I =I DETAILS SECURITY

Rule Name: Fair Work Act
Description: Employment Related
From:

Does Not Apply D
Initial Status: Weork In Progress -
Default Category: APRA
Default Owner: Head of People and Culture v
Prefix: EMP

Notify: Head of People and Culture

Compliance Manager

Create Task: Head of People and Culture

Active:

Triline Gre

Click here to select Notify
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TriLine GRC V3.1.0 — New Features

Using TriLine GRC’s powerful search functions it is a simple task to find specific items.

= Triage PRO
From: 27/08/2019 ~ To: 28/09/2019 ~ 'C)k Layouts | 2 |TT H+|‘1
Page 2 of 6 (51 items) < 1 o 3 4 5 6 Page size: 10 ~

Drag a column header here to group by that column

Number Subject Status Date Attachments Processed Rule Applied

SEC000393 ato.gov.au daily update - Super Work In Progress 21/09/2019 2:49:16 AM 0 Security

SEC000392 ato.gov.au daily update - Business Work In Progress 21/09/2019 2:00:01 AM 0 Security

APRAD00391  APRA responds to court decision on I00F Work In Progress 20/09/2019 3:37:39 PM 0 APRA
action

APRAD0O0390 APRA proposes improvements to its Work In Progress 20/09/2019 11:33:54 AM 0 APRA

Quarterly Authorised Deposit-taking
Institution Property Exposures publication

Triage PRO records by Owner

28
24

20

0&’“‘ na‘!“"(
il
)

27/09/2019
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SMCR

The TriLine GRC SMCR module provides the management tools required for the Senior Managers
and Certification Regime.

SMCR
Work with SMF Work with Accountable Peaple
Work with Prescribed Responsibilities Work with Certificates
Work with Overall Responsibilities Work with Submissions

Work with Committees

S
g Reports |||| Charts t/. AdHoc Queries
Statement of Responsibilities Accountability Map Submissions
SMCR List Certificates Gantt Certificate Renewal Tasks

Committee Map
Current Submissions

‘ Interactive Dashboards
View Dashboards

QA )
7 Maintenance

Entities Certificate Status Audit Trail
SMF Groups Submission Status
Repository Submission Types

The features include:

e Multiple legal entities

e A map view of the Accountability within an entity

e Current and previous incumbents allocated to Functions and Responsibilities

e A map view of the committee structure within an entity

e Display a point-in-time view for both accountability and committee membership

e Current and previous committee members

e Record submissions to the regulator

e Manage certificates issued to staff

e Generate tasks to streamline the re-issue of certificates

e Fully integrated with other modules within TriLine GRC to provide not only what you need
for reporting and audit, but also show how you are managing the requirements.

Page 12|17
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Point-in-time view

= SMCRMap ety  TheFirm (Lending) - samt zaome o+ O

March 2019

The Firm fLending)
As ot 2010372019
Chilef Exscutive Officer Chsirman of the Board Fead of Reguiatory Risk
Fitzwilliam Darcy FRiabort Walker Suzanne Millesr
aDEd Lsiar1 Lo ] €ib o «
Finance Diructor i Director 3
Louise Wallace Janet Williamson Barry Kwabl John Ness
Lovero Lowe 3 @D D
= SMCRMap  Enury  TheFum (Landeg) * s zweoos - O
September 2019
Tha Firm Landing)
da s 2TRTNG
Chief Executies Offces Caairman of the Board
Fitzwiliam Darcy Hobert Wahet
€eED e Lour ]
R Brnctar Chint Rivk Offcer
Linsne Wallace Froma Bans Patrch Beattin ry Donczn et Lueg St Wameery Darry Kmaln
Lour=) o Lor Lo apaD o
Fate Terarr Sutans Millet

Triline crC
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Functions and Responsibilities

Record the necessary information and links.

= Senior Management Function
DETAILS Entity The Firm (Lending)
NOTES Code SMF16
ALLOCATED TO Title Compliance Oversight
LINKS
HISTORY Is Applicable
Group Executive Team (Lending)
Tags (@ * ) @EH *)
= Senior Management Function @ swFis
DETALS | ==
NOTES Page 1 of 1(1 items) o >
ALLOCATED TO |
LINKS
HISTORY Title
ﬁf :Q Head of Regulatory Risk
Page 1 of 1 (1 items) o
= Senior Management Function @ svFie
DETAILS COMPLIANCE ~ RISK  KEYMETRICS  EVENT
NOTES
- &
ALLOCATED TO
Page 10f 1 (4i
LINKS 2ge 1 of 1 (4items) o
HISTORY

O sMFi6

~ @ Compliance Oversight

~ @ Compliance Oversight

Name

Suzanne Miller

~ |@ Compliance Oversight

REGISTERS CONTRACT

Number Title
(‘l’> COM 0060 SYSC 02 - Senior Manager Arrangements
(‘I’) COM 0140 SY¥SC 10 - Conflicts of Interest
(‘IO COM 0190 SYSC 18 - Whistleblowing
(‘”) COM 0220 SYSC 23 - Senior Managers and Certification Regime

Page 1 of 1 (4 items)

Triline crC

CONTRACT WITH

Page size:

Status

Active

Active

Active

Active

Page size:

Page size: 5
From To T
11/03/2019
Pagesizee 5 =
CONTROLS DOCUMENTS TRIAGE PRO
5
5 w
Page 14|17
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Committees
For each committee you can:

e record the details of the committee
e current and previous members

e upload documents (e.g. minutes of meeting).

E Committee @ Executive Committee
DETAILS Entity The Firm (Lending)
MEMBERS Name Executive Committee
DOCUMENTS
HISTORY Reports To Board
Description 3, E"p .‘E E.{ s ] =, ¥ X 1=

TriLine GRC Defaul ~

2(10pt)  ~ B I

i
o
O

IV VI

The Chief Executive Officer and the Executive Committee are responsible for managing and overseeing all
aspects of the Firm's Functions in line with role profiles and terms of reference respectively.

DESIGN HTML PREVIEW
= Committee @ Executive Committes
DETAILS - +
MEMBERS
DOCUMENTS
HISTORY Hama Titks
Y, -
3, 3, Pevicksetie Audit Diterctor
‘.1 " Fitzwilliam Darcy Chinf Exacutive Office:
3 3, ForyDison Chiof Risk Officer
l__‘ 'b Louise Wallace Finance Director
& l. Fiona Basa Operations Dirsctor
E Committee @ Executive Committee
DETAILS Browse...
MEMBERS Page 1 of 1 (4 items) o
DOCUMENTS
HISTORY

Drag a column header here to group by that column

File

2

) Exco TOR 2019.docx

P

Exco July 2019.docx

fo!
A

Triline crC

Attached By

Grahame Walker

Grahame Walker

Mambar 7

L TR < I < I < I <

From

18/07/2019
180729
18072019
18072019

18/072N9

Pagesize: 10 +

Date

05/08/2019

05/08/2019
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The committee map includes all members and highlights those with an SMF allocation.

Committee Map ey The Fim (Lending) - has o+ O

Barry Kabil Tha Firm (Lending)
o Mase Aa ut: TTRA0NY

Fary Dixon
Board
- Y ShaF (C), DK, LW,

Soetl Lang Board Audk Commitiee. Execvtrve Gommiiee Board Fisk Gommitier
{A) = Atimndes Shapa ) PIL D, SN LW, ShAPS FOTL FIL PO M, L -ﬁmxmmnn

Exscutive Bisk Commtes
MFu LWIC, RO, FW Commatee ShAPs LIWC), RO, S84 PT SMaFs FD{C]. FR, PR AL, 54 PT,
Hon-BMF £F (4] bt SAIF £

A FBIC, S, FT w
Non-SMF BH

Cammities. Sk ROC) P, 5L LW
SMFs DD FB, SMFT on-SMF EF. BH
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Certificates
Certificates are issued to individuals within the organisation. Some of the features include:

e set the start and end dates of the certificate validity
e define the rationale for the certificate being issued
e optionally, generate a task to renew the certificate
e optionally, send a notification email to the certificate holder when the certificate is issued,
renewed or terminated early.
Certificate [}
Scott Laing (Products Director)
Entity The Firm (Lending) -
Status Current -

Certificate Product Director

Details

From 29/07/2019 - To 28/07/2020 -
The person ... has obtained a qualification D has undergone, or is undergoing, training

P a level of p has the personal characteristics
Create Renewal Task .

First Reminder 30

<> <>

Second Reminder 0

Actioned By Head of Operational Risk -

D Send email notification H

The certificate Gantt chart shows current certificates and the renewal period.

= SMCR Certificates Eentity TheFirm (Lending)

Current SMCR Certificates The Firm (Lending)

Theresa Cooper
(Human Resources Dirsdor)

Brian Hunter
(Head of Credt Risk) |

Scottlaing |
{Products Director)

)
g
o

1

- T T — — - T i T - ——— T T T = T
June 2019 August 201% October 2019 December 2019 February 2020 April 2020 June 2020 August 2020
May 2019 July 2019 September 2019 November 2019 January 2020 March 2020 May 2020 July 2020 September 2020

27/09/2019
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